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BIOGRAPHICAL NOTE
TONY SMITH

CHIEF EXECUTIVE

Tony joined the Consumer Council for Water in December 2005 as Chief Executive.

Under Tony’s leadership, CCWater has successfully prompted a transformation in regulation and price setting in the water sector, getting companies and regulators focused firmly on customers and value for money.  It has also encouraged water companies to produce a 60% reduction in complaints.  
His early career was in strategy and marketing, implementing business turnarounds in oil, aerospace, automotive and fast moving consumer goods businesses.

Later Tony joined the utility sector where he has worked at senior level in electricity and as a director in the water industry and the rail sector.  During his career in the utilities, he has led strategy, customer service and communication, delivery of investment programmes and gearing up for new competitive markets.

His last job was with the water regulator Ofwat, as Director of Competition and Consumer Affairs, where he was responsible for consumer issues in the lead up to and through the 2004 price review.
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